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


 
 





           

      

              

         





 




  



              

         



              

           



             





 

            

            

            






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 


          

           

  

            







              

              

             





            

   

             

  

               







  











 



             







              


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



   



 

   

           

           

 

          

            

          

  





  



 





             



 

             

 










    


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

            

    

 

 

           





    



 





            

            

 



 


 

 

 


        

            

 














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 

           

              

        



            

        

 












 

0,00% 0,00% 0,00%














  










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





  

 
















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

  




  
  
  
  
  
  
  

 








 














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

  
  
  
  
  
  


 




















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  
  
  
  
  
  



























 










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

 
  
  
  
  
  
  










 










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 


 
  
  
  
  
  
  








 










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





  
  
  
  
  
  




 























Relatório da Pesquisa de Satisfação do Cliente Externo do TRE-RJ 02-2017                                                                                                    




  
  
  
  
  
  























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

 
  
  
  
  
  
  

 








 










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





 


              



 



 

            

            

           



     

         

             



             

          



              


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




 

  
  
  
  
  
  
  




















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


  
  
  
  
  
  
























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


  
  
  
  
  
  






















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         

  



 

   

 

             

        

  


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


  





  
  
  
  
  
  











 










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

  
  
  
  












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

  
  
  
  














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

  

  

  

  

  

  

  

  

  

  

  











9,73%

5,43%

28,51%

28,28%

3,51%

6,11%

6,45%

10,07%

1,92%






















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
  





 


 














 6,46%  9,73% 63 73,26% 


 12,08%  5,43% 5 10,42% 


 6,18%  28,51% 230 91,27% 


 28,93%  28,28% 147 58,80% 


 11,80%  3,51% -11 -35,48% 


 6,46%  6,11% 31 57,41% 


 8,43%  6,45% 27 47,37% 


 17,13%  10,07% 28 31,46% 


 2,53%  1,92% 8 47,06% 

      


  










































0,00%

5,00%

10,00%

15,00%

20,00%

25,00%

30,00%

35,00%

Consulta à 
Legislação e 

Jurisprudência

Informações 
sobre as 
Eleições

Informações 
sobre 

Concursos

Informações 
sobre o título 

Informações 
sobre partidos 

políticos

Notícias do 
TRE-RJ 

Outros Serviços 
Judiciais 

Transparência 






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          



 

 

           









   

            






 

 

             



 

 

  

 

 


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













   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

  


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

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  
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  

  

  

  

  

  

  

  

  

  

  

  

  
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  
 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  
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  

  

  

  

  

  

  

  

  

  

  

  

  

  

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
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



  

 
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
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
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

    




   
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

    



    

    

    


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